
DAGBOK
My journey through the Velferdsstat

this agenda belongs to 
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Hallo ! 

This would be my research journal about all the 

things I learnd during this Graphic Design pro-

ject about the Norwegian Welfair State while  

exachanging here in KHiO. 
In this journal you will only find my personal 
opinion regarding the different experiences I 

had here. This is not critical, just some stories 

about my life as a short term foreigner. Into the 

Velferdsstat Jungle. 
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14 : 00 RDV Project Graphic Design
              with Josef Leupi

Research on Vellferstaten Velferdsstaten
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L'État-providence (ou État-social en Suisse1) est une forme 
adoptée par certains États qui se dotent de larges compétences 
réglementaires, économiques et sociales en vue d'assurer une 
panoplie plus ou moins étendue de fonctions sociales au bénéfice 
de leurs citoyens. Cette forme d'État s'affranchit de la concep-
tion libérale d'un État limité à des fonctions d'ordre public et de 
sécurité.

Velferdsstat (ty. Wohlfahrtsstaat) er betegnelsen på en stat som, 
i tillegg til å sørge for sine borgeres sikkerhet, yter dem en rekke 
grunnleggende goder som for eksempel støtte til utdannelse, 
trygder ved sykdom eller fattigdom og pensjon. Hvor omfattende 
velferdsstaten er, varierer fra stat til stat men de fleste industria-
liserte land kan sies å være velferdsstater i en eller annen form. 
En motsats til velferdsstaten er nattvekterstaten.

WFS.indd   5 01/05/2018   18:16



april 2018

w
ee

k 
14

thursday05

WFS.indd   6 01/05/2018   18:16



w
eek 14

april 2018
friday 06

So far my only experience with the 
Norwegian social system, was with UDI 
the responsible for processing 
applications from foreigners who want to 
visit or live in Norway. 

I filled up the online form the 2nd of 
January, and got an appointment to 
register myself as an exchange student
the... 16th of June. 

They must be really busy. 
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Keep researching and trying to 
understand how it works. Everybody is talking about NAV. 

Who is NAV ? 
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Nye Arbeids og Velferdsstaten*
*Norwegian Labour and Welfare Administration

public welfare agency in Norway, appointed by the government  

responsible of a third of the state budget in Norway

help with job research, financial help during sickness, or tough periods
in life, responsible of all kind of social security in Norway, and in charge
of the social help. 

What you need to know : 
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At this point I’ve been researching a lot. But as a foreigner it’s kind of hard to talk about the Welfare system in Norway without feelinga bit wrong. I haven’t lived it, and even if I know how it works now, I don’t know how is it to experience it as a real Norwegian. Therefore from this point, I will research about the condition of the foreigners. Like me.
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14 : 00 RDV Project Graphic Design
              with Josef

After I arrived I went to the bank 
to open a bank account in order 
to facilitate my financial life in 
Norway. But I couldnt ! Because 
I have no Iditification number. 
But what is that ? 
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In Norway, identification numbers is used to identity 
inhabitants. Many public and private sector organisa-
tions require to have a Norwegian identification num-
ber in order to gain access to their services. Once you 
have it, you keep it for your whole life. 

D - NUMBER

It’s a temporary identification number which can be as-
signed to foreign persons who’ll generally be resident 
in Norway for less than six months. 
It has the same purpose as the ID number 

ID - NUMBER*

That’s what I’m going to get the 
16th of may ! 

*fødselsnummer in Norwegian
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10 : 00  Milestone n°2 by email
13 : 00  RDV 10 min per student 

MILESTONE 2 : VELFERDSSTATEN

title : unknown yet

description : It’s a survival kit to understand better the Norwegian Welfair State as a foreigner. 

It takes the form of an agenda, so it’s not something formal, It’s to feel the same I as did while 

researching. 

audience primaire et secondaire : The first audience would be exchange students who would 

want to learn something through my experience. The second audience on a larger scale would be 

every foreigner that would come to Norway. 

what’s the point : The point is to bring clarity step by step to the audience, and help foreigners to 

understand this system better,  throuogh the eyes of someone else. 

schedule : work to create the agenda until the 29th. Then printing and assembling between the 

30th and the 3rd. 

design : 
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Now that I understand more how the system is 

working in a general way, I looked for more perso-

nals point of views, and asked few of my Norwe-

gian friends about it. 

Adélie : Globally, 
what do you think 
about the Norwegian 
Velferdsstaten ?

Sofie : I think the 
Norwegian velferdss-
tat is a great thing, 
and I know it’s not 
feasible to achieve in 
every other country, 
but I think it could 
be at least partially 
achieved in a lot of 
industrial countries. 
It’s all about taxes, 
and the state owning 
the country’s re-
sources and that the 
profit off those be-
nefitting the citizens 
and not big corpora-
tions owned by a few 
fat cats. If you re-
duce the influence of 
capitalism on society 
and let the state 
invest in the popula-
tion’s future it can be 

done. An investment 
in universal educa-
tion and healthcare 
are especially impor-
tant.

A : Do you feel helped 
enough by the state 
? And if not, what 
would you change ?

S : The state has ne-
ver let me down, and 
I never fear that I will 
find myself in any real 
danger concerning 
education, health, or 
housing. I think large 
corporations could 
be restricted further. 

A : Do you sometimes 
compare the situa-
tion in Norway to 
other countries ? Like 
«this is better dealt 
with somewhere 
else» ?

S : The only think that 
comes to mind is how 
dental care is state 
funded in the UK, 
whereas here it’s only 
partially funded.

Sofie — 23 — student
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Adélie : Globally, 
what do you think 
about the Norwegian 
Velferdsstaten ?

Tora : Globally I think 
the model is  great 
in norway because it 
is trying to look after 
people and I perso-
nally belive in socia-
lism. I also recognize 
that norway is a very 
rich country and 
we have not been 
independent for that 
long so it has been 
possible to build this 
model quite quickly. 

A : Do you feel helped 
enough by the state 
? And if not, what 
would you change ?

T : I feel helped in 
a lot of ways but I 
still think there are 
things that could 

be better. I feel for 
example particur-
lary when it comes 
to housing that the 
country is catering 
a lot to the kind of 
nuclear family and as 
a single, almost thirty 
year old artist I’m not 
really sure what I’ll 
do about living in the 
near future. 

A : Do you sometimes 
compare the situa-
tion in Norway to 
other countries ? Like 
«this is better dealt 
with somewhere 
else» ?

T : And I think this 
leads into 3 - some 
other countries like 
sweden have much 
better renting oppor-
tunities where the 
state has a portion 
of the marked and 

you can get nice rent 
controlled apart-
ments (and you dont 
end up like us paying 
loads to a landlord 
who wount even fix 
the bathroom door...)

Tora — 29 — scenographer

WFS.indd   19 01/05/2018   18:16



april 2018
wednesday

w
ee

k 
17

25
Adélie : Globally, 
what do you think 
about the Norwegian 
Velferdsstaten ?

Kristian : I think 
the velferdsstaten 
Norway works very 
well. I think most of 
the people living in 
Norway takes it all 
for granted. Because 
when you start to 
think about it and 
compare with other 
countries.. we are 
really lucky.

A : Do you feel helped 
enough by the state 
? And if not, what 
would you change ?

K : Yes, we have free 
education, health 
and care, support if 
you are not able to 
work etc.

A : Do you sometimes 
compare the situa-
tion in Norway to 
other countries ? Like 
«this is better dealt 
with somewhere 
else» ?

K : No, not really. I 
happy where I am. 

Kristian — 26 — sales consultant
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Thank you to my roomates and 

friends for their participation ! 
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SURPRISE ! I’m sick, I don’t have a D-number, I can’t 

book an medical appointment through the SIO platform. 

So I go self-medication mode at the Apotek. 
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Today it’s not getting any better, so I went to the 

Aker Legevakt to get a prescription. 

It was very well organized, compared in France where 

you wait endlessly and go through many different ser-

vices.  I was expecting a long waiting time, but within 

an hour including transportation, a trip to the Apotek, 

consultation and waiting time, everything was done !
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Last meeting before the Opening !
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Allright, a bit of what I think in the end ! è
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It was not an easy task trying to understand how a whole system’s working within a month. I haven’t entirely cracked the Velferdstat code, because I think it takes more than many Google reasearch to figure it out. You have to live it to fully understand it’s richness and it’s flaws. 

However, by my own experience and comparing it to where I come from, I would say that as far as I’m concerned, Norway is a very well organized country. Everything seems made to facilitate people’s life, at least as an exchange student, I’ve never felt lost or on the side. In France, administrative matters are way more different, nothing ever feel that simple and you always end up waiting a lot, or being confused. I imagine that no system is perfect, but it is true that other countries have a lot to learn from Norway. 
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KHiO/Design/
BA2 i Grafisk design og illustrasjon

Vi har arbeidet med temaet 
«Velferdsstaten»

Fredag 4. mai
viser vi resultatene i en éndags-utstilling 
på Akers Mek på Kunsthøgskolen.
Dørene er åpne klokka 11.00 – 21.00 
Den «offisielle åpningen» er klokka 14.00 
– da er alle studentene tilstede. 
Velkommen!

*Mer om prosjektet finner du på viktigesaker.no

Filip Tatyrek (utsnitt)
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